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Pe3yibTaThbl He3aBHCHMOI OLGHKH Ka4eCTBa YCJOBHIA 110 0Ka3aHHIO YCJIyr B cdepe oOpa3oBaHusi
MYHHIMIAJbHOI0 AaBTOHOMHOI'Q JIOMIKOJBHOI0 00pa30BaTedbHOr0 vupexkaenus «Jlerckuii caj odmepassuBamero sujga Ne73

«Orouex»

(HauMeHOBaHHE OpPraHU3aLHH)
ropon Habepexnbie Yennsl Pecnyonuku Tarapctan

No [Toxasarenu Hcrounuk Pe3ynbTarhl Mo yupexx IeHUIO EnnHuLa u3MepeHus Pesynbratsr
n/n UHGOpMALH (3HaueHue (umozosoe 3nauenue
nokasareJisi) nokasameins,)
1. OmKpeimocnis u 00CHynRHOCHb UHMOPMAKUU 00 Op2AHU3AUUU
30 6annoB 30 6aytoB

1.1.

CootseTcTBME MHGOPMALMU O AEATEILHOCTH OpraHU3alyu
counanbHOi cdepbl, pasMELIEHHONH Ha OOLIENIOCTYMHBIX
UH(OPMALMOHHBIX PECypcax, €€ COJIEPKaHUIO U IOPIKY
(dopme), yCTAaHOBJIEHHBIM 3aKOHONATEJILHBIMU M MHBIMHU
HOpPMAaTHUBHBIMH NPaBOBBIMHU aKTamMu Poccuiickoii

OduumanbHeIit caiT
OpraHu3aluy Ha
https://edu.tatar.ru

Denepauyu
CooTtBeTcTBHE MHPOPMALMH O JEATEIbHOCTH OpraHU3alUu
couManbHOM cdepsl, pasMeIleHHOH Ha HMH(OPMalMOHHBIX
CTeHJaxX B IOMELIEHUH OpPraHu3aliuy COLMaIbHOM cdepsl, ee
COlEp)XaHUI0 M MopsAaKy (¢popme), yCTaHOBJIEHHBIM
HOPMaTHBHBIMU NPABOBBIMU aKTaMH.

CreHzpl yupexxIeHUH

Oo6bem uH(pOpMaLUH (KOJTMYECTBO
MaTepUaiOB/e TMHUILL uHpopmauum),
pa3MeILEeHHOM Ha UH(OpPMaIMOHHBIX
CTeHJaX B [MOMELICHUU OpraHu3alMu 110

OTHOWICHUK K KOJHUYECTBY MaATCpHajioB,

pasmeLIeHue KOTOPBIX YCTaHOBJICHO
HOPMATHBHBIMU MPaBOBBIMU aKTAMHU
1.1.2 | CootBeTcTBME HHPOPMALMK O JeATENbHOCTH opraHuzauuu | OcdunmaneHelii caiit | O6bem uHpopMauuu (KOMYECTBO
coLMaNIbHOM c(epbl, pa3MEIeHHONW Ha OQUIMAIBEHOM caiiTe OpraHu3alliy Ha MaTepHUaoB/eIUHULL uHpopMauum),
ee comepxaHuto u | https://edu.tatar.ru, | pa3memieHHON Ha oduUMATBHOM  caiiTe

OpraHM3allMi COUMalIbHOH cdepsl,

nopsiaky  (popme),
NpaBOBBIMU AKTAMH.

YCTaHOBJICHHBIM HOpPMAaTHUBHbBIMHU

OpraHu3alyy MO OTHOLICHHIO K KOJIMYECTBY
MaTepualoB, pasMeuIeHue KOTOPBIX
YCTAHOBJIEHO HOPMATUBHBIMHU ITPABOBBIMU




dKTaMU

1.2. | Hannuue Ha oQUUMAIBHOM CaiiTe opraHusauuu couuansHoi | OduuuanbHbli cait 30 6ayuioB 30 GamnoB
chepsl HHGOPMALIMK O TUCTAHIMOHHBIX Crlocobax oOpaTHO OpraHu3aluy Ha
CBS3M U B3aUMOJICHUCTBUS C INOJyYaTelnsiMUd YCIYyr M HX https://edu.tatar.ru,
(yHKUMOHMPOBaHHE MOHUTOPHHT
Tesle()OHHBIX 3BOHKOB
Y 3JIEKTPOHHBIX
MHCeM B
OpraHu3aLuio
1.2.1 | Hanwyure u (yHKUMOHUpOBaHME Ha ouunuanpHoM caiite | OduunansHeii caifit | Komnyectso (QYHKLIHOHHUPYIOIIUX
opraHuzauuy MHGOpPMaUMH O AMCTAHUMOHHBIX CIOCO0ax OpraHM3aluM Ha JIUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJEHCTBUS
B3aMMOJIEICTBYA C TONydaTelsiMu  yciyr: Tenedona; | https://edu.tatarru, | (or  omHOro OO0  Tpex  cHocoboB
3JIEKTPOHHOMN TOYTHI; 3JIEKTPOHHBIX cepBUCOB (opma mWis MOHHUTOPHUHT BKJTFOUHTEIIHHO)
noja4u 3JIEKTPOHHOTO oOpatieHus (xanoOsl, | TeneOHHBIX 3BOHKOB
NPEeUTOKEHUS), noJly4yeHue KOHCYJIbTaLIUK no Yl 3JIEKTPOHHBIX
OKa3bIBaE€MbIM YCJTyram M Ip.); pasjeyia «4acTo 3agaBaemble MHUCEM B
BONPOCHI»;  TEXHUYECKOM  BO3MOXHOCTH  BBIP@XKEHUS OpraHU3aLuIo
noJsiyyaTesieM YCIyr MHEHHsS O Ka4eCTBE YCJIOBHI OKazaHHs
YCIyr opraHu3alueil couuaibHON cdepbl (HaTMYHe aHKETb
JUIA ONpoca IpaK[AaH WIM THIEPCCHUIKM Ha Hee); WHOro
JIMCTaHIMOHHOro cnoco6a B3aMMOJEHCTBHS.
1.3. | dona noJtyyaresien yCIIyT, YIOBJIETBOPEHHBIX H3yueHne MHEHUs 40 6anoB 40 Gannos
OTKPBITOCTBIO, MOJHOTOM M NOCTYMHOCTBIO MH(pOpMALMU O poaureneit
JesITeIbHOCTU OpraHU3aluK COLMAIbLHOM chepbl (3aKOHHBIX
NpeCTaBUTeNeH
00yYarOLIUXCS)
1.3.1 | YoBieTBOPEHHOCTD Ka4eCTBOM, MOJTHOTOM u | H3yueHue MHEHHS 100% 100%
JIOCTYMHOCTBHIO MH(MOpMALMU O AEATEbHOCTU OpraHU3allui ponuTeneit
coLpanbHOM cdepsl, pasMelleHHOW Ha MH(POPMAaLMOHHBIX (3aKOHHBIX
CTEH/IaX B OMELICHUU OPTaHU3aLMH COLMAIbHON chephl. npeiCTaBUTeNeH
1.3.2. | YI0OBIETBOPEHHOCTD Ka4yeCTBOM, [TOJIHOTOM U 00y4arOIIIXCs) 100% 100%
JIOCTYIHOCTBHIO MH(GOpPMALUKU O AEATEIBHOCTH OpraHU3aluu
couManbsHo cepsl, pa3MeIeHHO Ha O(HLUANIBHOM caiiTe
OpraHu3alyK COLMaIbHOM cdepsl B ceTu «MHTEpHETY.
99,6 100 6an10B 100 6ans10B
II. Kpumepuii komghopmuocmu ycioguil npedoCcmagaeHus yeiy2u, 8 Mom HUCIe 6PeMs 0HCUOAHUA ee nPe00CmAgIeHUs
2.1. | ObecrieyeHyie B  OpraHM3alMH  COLMAIBLHONH  cdepsl CraTtoTtyer 50 6ayutoB 50 6annoB
KOMDOPTHBIX YCIIOBUIt IPEIOCTAaBICHUS YCIYT OpraHu3aluH,
OTYET O pe3yJbTaTax
camoo0ciieI0BaHMs,

BU3YaJIbHBIA OCMOTP




2.1.1 | Hannyre KOMQOPTHBIX YCIOBHI s [PEIOCTaBIECHHS CraroTuer Hanuuue natu u  OGomee  KOMPOPTHBIX
YCIyr, HanpuMep: Haiuuue KOMMOPTHON 30HBI OTAbIXA OpraHM3aLuy, YCJIOBHIA ISl IPEAOCTABIIEHUS YCIIYT
(oxunanus), 06OPYIOBaHHOM COOTBETCTBYIOLIEH MEOENbI0; | OTYET O pe3ysibTaTax
Hajgu4Yue M IOHATHOCTh HABUTallMM BHYTPU OpPraHU3aLMH | C€aMOOOCIIeNOBaHUS,
COLManbHON cQepbl; HaluyMe M JOCTYIHOCTb MHUTHEBOM | BU3YaIbHBIM OCMOTP
BOJIbI; HAIMYUE M JOCTYMHOCTh CAaHUTAPHO-TMT'HEHUYECKHX
NOMELLEHNH; CaHMTapHOE COCTOsIHME NOMEILICHUH
OpraHu3aluu couManbHOi  cdepbl;  TpaHCMOpTHAs
JOCTYMHOCTb (BO3MOXHOCTh 10€XaTh JIO OpraHu3alyH
couManbHOit cdepbl Ha OOIIECTBEHHOM TPaHCIOPTE,
HAJIM4YHe MapKOBKH); AOCTYMHOCTh 3alMCH Ha IOJyYEHHE
ycayru  (mo  tenedoHy, Ha odUUMATBHOM  caiite
OpraHu3alMy couuanbHOM cdepsl B cetn HHTepHer,
nocpeactBoM EamHOro mnoprana rocygapcTBEHHBIX U
MYHULMIAIBHBIX YCJIYr, NpPU JIMYHOM [IOCEUIEHUH B
peructparype MM y  CHEUMAJMCTa  OpraHU3aliH
couManbHOi cdepsl U 1p.); UHblE MapameTpbl KOM(MOPTHBIX
YCIOBMH,  YCTAaHOBJIGHHbIE  BEJIOMCTBEHHBIM  aAKTOM
YIHOJIHOMOUEHHOIO ()eAepabHOr0 OpraHa UCIOJTHUTEILHOM
BJIACTH.
23. | Dons noJTy4aresnei ycayr YAOBJIETBOPEHHBIX H3yueHune MHEeHUs 50 6ayioB 50 6amoB
KOMGOPTHOCTBIO TPENOCTaBICHHsS YCIyr OpraHu3auuei ponuTenei
conMabHOMI chepsl (3aKOHHBIX
[IpeaCTaBUTENEH
oOyyaromuxcs)
2.3.1 | VIOBNETBOPEHHOCTh  KOM(OPTHOCTBIO  MPENOCTABIIEHHS H3ydenune MHEHMSI 100% 100%
YCIIyT OpraHM3alueii ConnuaibHoit cdepbl. poauTenei
(3aKOHHBIX
IpeACTaBUTENE N
oOyyaromuxcsi)
100 6a10B 100 6annoB
III. Kpumepuu oocmynnocmu yciyz 01 UHEANUO06
3.1. | ObopynoBaHHe TOMEIUEHHI OpraHUW3aLUu COLUAIBHOMN CratoTyer 30 6ayutoB 25 6amnoB
chepbl M mpuierarolieil K Hel TEPPUTOPUH C YYETOM OpraHu3aLuH,
JOCTYMHOCTH JJIsi HHBAIUIOB OTYET O pe3yJIbTaTax
camoo0cieioBaHus,
, BHU3YyaJIbHbIM OCMOTP
3.1.1 | Hanuyue B MOMEIIEHUAX OpPraHU3allMK COLMAILHON cepsl Crarotyer OTCYTCTBYIOT YCJIOBHSI HOCTYMHOCTH JUIs
¥ Ha TNpWerarmoleid K Heil Ttepputopuu: 000pYAOBaHHBIX OpraHu3aLuH, WHBAIHUIOB
BXOJHBIX IPYNIT NaHAycamMH (MOJbEMHBIMH IUIATGOPMaMM); | OTYET O pe3yJsibTaTax
BBIJICJCHHBIX CTOSHOK JUIA aBTOTPAHCIOPTHBIX CPEACTB | CcaMo00Cien0BaHus,




WUHB&JIMAOB;  aJalTUPOBAaHHBIX  JUPTOB,  MOpPY4HEH, | BU3yaTbHBIA OCMOTP
pacUIMpEHHBIX [ABEPHBIX [POEMOB; CMEHHBIX Kpeces-
KOJSICOK;  CHEeUMallbHO  O0OpYAOBaHHBIX  CaHWUTApHO-
FMTMEHNYECKHUX [MOMEIIEHWH B OpraHM3alMM COLMalbHOMU
cepsl.
3.2 | Hons nostyyaresuei YCIyT, YIOBJIETBOPEHHBIX UsyueHure MHEHUS 40 6annos 40 6amos
JIOCTYNHOCTBIO YCIIYT Ui UHBAJIUJOB poaureneit
(3aKOHHBIX
npeacTaBuTeNen
o0y4Jaromuxcs)
3.2.1 | Y10BNETBOPEHHOCTb AOCTYMHOCTBIO YCIYr A MHBAJIMIOB H3yueHue MHEHUS 100% 100%
Yucno nostydarenei yciyr-uHBaJIMIOB, YIOBJIETBOPEHHBIX poaureneii
JOCTYNHOCTBIO YCIYT JJI HHBAJIHAOB, 1O OTHOUICHUIO K (3aKOHHBIX
YUCJly ONPOLICHHBIX [MOJly4yaTeNled yCIyr- WHBAJIUIOB, npeacTaBUTenei
OTBETHUBIIMX HA COOTBETCTBYIOLIHMI BOIIPOC aHKETI oOydarouuxcs)
3.3 OOecrnieyeHue B OpraHu3allii COLMAIbHON cepbl ycIoBUM Crarortyer 30 6annos 25 6amnos
JIOCTYTTHOCTH, MO3BOJISIOIIMX WHBAIMAAM IOJYy4YaTh YCIYTH OpraHu3aluH,
HapaBHE C APYTUMU OTYET O pe3yJIbTaTax
camMo00cenoBaHus,
BU3YyaJlbHBIA OCMOTP
3.3.1 | Hanuuue B OpraHu3allid COLMAJIBHON cdepsl yCIOBHiA CratoTyer KonuuectBo YCJIOBU JOCTYHOCTH,
JIOCTYNHOCTH, MO3BOJISIIOIIMX MHBAJIMAAM IOJYy4YaTh YCIyTH OpraHu3alNy, MO3BOJIAIOIIMX UHBAIMAAM MOJyYaTh YCIyTH
HapaBHE C ApYruMu: XyONMpOBaHME NJIs MHBAJMAOB IO [ OTYET O pe3yibTaTaX | HapaBHE C APYTHMH (OT OJHOTO [0 YETHIPEX)
caMmo00ciie10BaHus,

CIyXy M 3pEHHIO 3BYKOBOM M 3pHUTENbHONH HHPOpMaLuy,
nyOIMpOBaHUE HAAMMCEH, 3HAKOB M MHOM TEKCTOBOM U
rpadudeckoii MHGOpMAUMM 3HAKaMH, BBIIIOJHEHHBIMU
penbedHO-TOYeYHbIM  IpHudTOM Bpaiinsg; BO3MOXKHOCTH
NpeJOCTaBIEHUs] MHBAJIMIAM M0 CIIyXY (CIyXy M 3pEHHIO)
ycIyr — cypiomnepeBoguuka  (TH(IOCYpHIONEpEeBOIYHKA);
HaJlMyue aJbTepHATUBHON BepcuM OQUUMANIBHOrO caifta
opraHuzaluM coLualdbHOW cdepbl B ceTn MHTepHeT mis

WHBAJIMIOB 1O  3DEHMIO;  TIOMOIUb,  OKa3blBaeMas
paboTHUKaMuU opraHu3aluu COLMANIbHO I coepsl,
NpOLIEAIUMH HeoOXonumMoe o0y4eHue

(MHCTPYKTHPOBaHHME) IO COINPOBOXXACHHWIO HHBAIHIOB B
MOMELIEHUAX OpraHu3alUMy COLUANbHOM chepsl U Ha
OpUieraloleil  TeppUTOPUM;  HAJUYHME  BO3MOXHOCTH
[PEIOCTABJICHUs YCIYTH B JUCTAHIIMOHHOM PEXHUME WU Ha

oMYy .

BU3YaJIbHBIH OCMOTp




T | 100 6ann08 90 Gas10B
1V. Kpumepuii 006posicenramenbHoCmu, 8ex¢CaU80CHU PADOMHUKO8 OP2AHU3AYUU
4.1. | Hons roJiy4aTesien YCIIyT, YAOBJIETBOPEHHBIX H3ydeHne MHEHUS 40 6ayoB 40 6amtoB
JI0OPOXKENaTeILHOCTHIO, BEXKITUBOCTHIO paboOTHHUKOB poautenei
OpraHM3allMyd  COLMANbHOM  cdepbl, obecrneyrBarOUIUuX (3aKOHHBIX
MEepBUYHBI KOHTAaKT M HWH(YOPMUPOBAHHWE [OJydaTens npejacTaBUTeNei
yCIIyr’ npu HENOCPEeACTBEHHOM oOpaleHnu B o0yyaromumxcs)
OpraHu3alMI0 COLUMAIBLHOMI chepsl
4.1.1 | VoBIeTBOPEHHOCTh N06POKENATENBHOCTHIO, BEXXIUBOCTHIO H3ydyeHue MHEHUS 100% 100%
paboTHUKOB OpraHu3alyu COLMAJILHOM chepsl, poauTenen
ofecneynBaroMX MEePBUYHBIA KOHTAKT U UHYOPMHUPOBAHHE (3aKOHHBIX
nonyyatenst yciyrd (paOOTHHKH CHpPaBOYHOM, MPHUEMHOTO npeacTaBUTeNeH
OTHEJICHUs, PErucTpaTypbl, Kacchl M Npo4yue pabOTHHKH) 00yyaroLuxcs)
NpU HEMOCPEACTBEHHOM OOpalleHMH B OpraHU3aLHUI0
COUMaNBHOM cepbl.
4.2 Jons noyyJaresiei YCIIyT, YAOBJIETBOPEHHBIX U3yyeHue MHEHUS 40 6ayuIoB 40 6auIoB
JI0OpOXKENATENTbHOCTDIO, BEXJIUBOCTBIO pabOTHUKOB poauTenei
OpraHM3allMM  COLMaNbHOM  cdeprl, obecreyrBarOLINX (3aKOHHBIX
HENOCPE/ICTBEHHOE OKa3aHUe YCIyrd npu oOpalleHUU B npeacTaBUTeNei
OpraHM3aLHMIO COLIMATBHOM chepbl o0yyaroimxcs)
4.2.1 | Y10BIETBOPEHHOCTb JOOPOKENATENbHOCTbIO, BEXKJIMBOCTHIO H3yueHue MHeHUs 100% 100%
pabOTHHUKOB OpraHu3alKu COLIMANBHOM chepsr, poaurenei
00ecre4nBaroIMX HEMOCPEACTBEHHOE OKa3aHHe YCIYTH (3aKOHHBIX
(Bpauu, couuranbHbIe pabOTHUKHY, pabOTHUKHY, npeacTaBUTENeH
OCYUIECTBIISIIOIINE 3KCIEePTHO-peabUIMTallMOHHYIO o0yJaroImumxcs)
JIMarHOCTUKY, HpernojaBaTe/id, TPEHEpbl, HHCTPYKTOPSI,
6ubMoTeKapy, SKCKYpPCOBOJABI U MpOYHe pabOTHUKH) MpHU
o0pallleH|H B OpraHU3aLuio COLUABLHOM cepbl.
4.3. Jonst royryyaresyien YCIIyT, YIOBJIETBOPEHHBIX UsyvyeHure MHEHUS 20 6amoB 20 6ajuioB
0OpOoKeNaTeIbHOCTHIO, BEXJIMBOCTBIO pabOTHUKOB ponureneit
OpraHM3alMy COUHMATbHONW cdepbl NpHU  HCIOJb30BAHUU (3aKOHHBIX
JUCTaHLIMOHHBIX (YOpM B3aUMOJECHCTBUA npeacTaBuTeNneit
00yyaroImuxcs)
4.3.1 | Y0BIETBOPEHHOCTh 1OOPOXKETATENBHOCTHIO, BEXKINBOCTHIO U3yueHue MHEHHS 100% 100%

pabOTHUKOB  OpraHu3alMd  COLMAIbHONH cdepbl  INpH
UCIIOJIb30BAHMY JIUCTAHIIMOHHBIX (OpPM  B3aMMOJEHCTBHS
(mo TenedoHy, MO OJJIEKTPOHHOH IOYTE, C IOMOUIBIO
JJIEKTPOHHBIX CEPBUCOB (I0a4H MEKTPOHHOTO 0OpaIueHust
(xaoObl, MpeUIOKEHHsI), MOJIYYEHHUs KOHCYJIbTAlMH IIO
OKa3bIBa€MbIM YCJIYIaM H Ip.).

poaurenei

(3aKOHHBIX
[peacTaBuTeNei
00y4aromxcs)




| 100 6awtoB | 100 6ann0B
V. Kpumepuil y006:1emeopeninocmu ycio8uamu OKA3AHUsL ey2
5.1 Jons nonyyareneit yciyr, KOTOpble TOTOBBI PpEKOMEHI0BATh UsyueHue MHEHHUS 30 6annos 30 6amtoB
OpraHu3alMio  COLMANbHON chepbl PpPOACTBEHHUKAM U ponuTteneii
3HaKOMBIM (MoryM Obl ee pPeKOMEHIO0BaTh, €CM Obl ObLIa (3aKOHHBIX
BO3MOXHOCTb BEIOOPa OpraHu3alMy COLUaIbHOM chephl) [peaCTaBUTeNeH
ofyyaromuxcs)
5.1.1 | T'otoBHOCTH royryyareneu yeiyr PEKOMEH10BaTh HzyyeHue MHEHUs 100% 100%
OpraHu3alyio CoUManbHONH cdepbl PpPOACTBEHHHUKAM MU ponuTteneit
3HAKOMBIM. (3aKOHHBIX
npenCcTaBUTEIeH
o0y4Jaromuxcs)
5.2 | Hons noJryyaresei YCIyT, YAOBJIETBOPEHHBIX H3ydeHue MHeHUS 20 6annoB 20 6amtoB
OpraHM3allMOHHBIMHU YCJIOBUAMH NPEAOCTABICHHS YCIyT poautenei
(3aKOHHBIX
NpeACTaBUTENEN
00y4arouIuxcs)
5.2.1 | YoBNEeTBOPEHHOCTh noytyyartenei yciayr N3yueHune MHEeHUS 100% 100%
OpPraHM3alMOHHBIMM  YCJIOBMAMH  OKa3aHWs  YCIYT, poaurenei
HalpuMep: HAJIMYWEM M IOHATHOCTBIO HABUTALWH BHYTPH (3aKOHHBIX
OpraHu3alud CcouualbHOM cdeprl; rpadukoM paboThl NpeICTaBUTENEH
OpraHM3alMK  CouManbHOW  cepbl  (MOApa3nesieHus, o0y4aromuxcs)
OTJENBHBIX CIIELIUATUCTOB, rpauxom npuxoaa
COLMATIbHOr0 pabOTHMKA HA JIOM U 1p.).
5.3 | lons mnosyyarteneii ycCnyr, YIOBJIETBODEHHBIX B LEJNOM | K3ydeHue MHEHHS 50 6aoB 50 6ayutoB
YCJIOBUSIMH OKa3aHUsl YCIYyT B OpraHM3alWd COLUAbHOM ponutenei
chepsl (3aKOHHBIX
MPEACTAaBUTENEH
o0ydaromuxcs)
5.3.1 | YIOBNETBOPEHHOCTh  [OJydaTeNlell  ycoyr B  LEJIOM W3y4yeHue MHEHUS 100% 100%
YCIIOBMSIMU OKa3aHMsl YCIyr B OpraHM3allid COLHMAJIbHOI poauTenei
cepsl. (3aKOHHBIX
NIpeICTaBUTENEH
o0y4aro1uxcs)
100 6as10B 100 6asu0B
Hmozoeoe 3nauenue ¢ wacmu nokasameneii, XapaKmepusyrouux o0wuii Kpumepuii 98
OUeHKU
500 6annoe 490 6annoB

HTorosoe cymmapHoe 3Ha4eHHe 110 COBOKYNHOCTH 00LUMX KPUTEPUEB B YaCTH
nokasareJieil, XapaKTepu3yoUHX o611ue KPUTEPUH OUEHKH [0 OPraHu3alHH




